March1996 Congressional Notes

Conggessional

Know the Rules

900 Number Pay-Per-Call and Other Information Services

FCC Rules FTC 900 Number Rule

» Telephone companiesannot disconnect a ¢ Advertisements for 900 number services mjust
constituent’s local or long distance telephone setearly disclose the cost of a call. Television adver-
vice for failure to pay charges for 900 number tisements must include both audio and video disg¢lo-
presubscribed information services. sures.

« If technically feasible, local telephone compa- « A preamble must begin each 900 number
nies must offer your constituents the option of blockrogram if total charges for a call are greater than
ing access to 900 number services. $2.00 and must include the following information:

* A toll-free telephone numbemnay not be usedto [ a brief description of the service;
charge a constituent for information services unlessJ the name of the information service pro-
the constituent has a written agreement to obtain and  vider;
be charged for the service or has agreed to pay forlJ the cost of the call; and
the service by prepaid account, or through a debit,J a statement that callers under 18 must
credit, or calling card. obtain parental permission.

« Toll-free numbers may not be used to initiate coMter the preambles complete, callers must be given

lect calls from information providers. three seconds to hang up without being charged for
the call.
« Callers to toll-free numbers may not be transferred
to 900 numbers. » Using toll-free numbers for pay-per-call se¢r-

vices is prohibited unless the constituent has a

* Charges for 900 and presubscribed informatigfesubscription agreement. Also prohibited is trgns-

services must be in a portion of the bill that is seg&tring toll-free callers to a 900 number.
rate from local and long distance charges. The bill

must include information outlining your constituent's * Constituents wishing to challenge pay-per-¢all

rights and responsibilities with respect to payment@iarges under the FTC'’s rule must notify the cgm-
information service charges. pany listed on the bill within 60 days after the fifst

statement containing a disputed charge was gent.
Billing statements must include a local or toll-free
number to call about pay-per-call charges.
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